
Summary

Senior Product Designer with over 5 years of 
experience in creating user-centered digital 
products for healthcare and wellness. With a 
background in Biomedical Engineering, I 
address complex design challenges involving 
people, data, and technology. I specialize in 
developing web and mobile applications that 
enhance patient outcomes, reduce provider 
friction, and drive business results. Recently 
focused on AI-assisted experiences and 
conversational interfaces in healthcare.

Professional Experience

Product Designer 

CareHive Health | 11/2023 - 02/2026



Designed and shipped AI-assisted chatbot 
experiences for healthcare, defining 
conversational flows, guardrails, and 
human-in-the-loop escalation


Redesigned the MVP to support multiple 
services to attract prospective clients


Developed and launched a 12-week 
internship program to onboard emerging 
talent and support product operations


Led design and facilitation for an internal  
Navigator Support Portal, streamlining 
onboarding and reducing support volume

Product Designer

Manifold Group | 01/2021 - 01/2023



Delivered 5+ software products by aligning 
clients, SMEs, engineers, PMs, marketers


Redesigned a mobile app to engage 
patients through rehab, boosting 
motivation at three facilities


Launched a clinician collaboration web app 
to improve care coordination, saving 1.5 
hours/week per clinician

Co Facilitator, Pitch Coach 

CO.STARTERS | 08/2024 - Present



Coached 15 entrepreneurs to sharpen 
startup pitches, clarifying value and 
improving investor readiness


Co-facilitated multiple 11-week cohorts to 
accelerate founder skill development and 
foster peer collaboration

Top Skills

Interpersonal

Communication, Problem-Solving, Storytelling, 
Leadership, Empathy, Collaboration, 
Presenting, Teamwork, Facilitation

Industry

User Research, Interaction Design, Information 
Architecture, Design System, Prototyping, 
Usability Testing, Responsive Design

AI & Design Tools

Figma, FigJam, v0, Lovable, Cursor, Gemini, 
ChatGPT, Maze, Miro, Jira
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Education

UX/UI Design 

Thinkful (acquired Bloc)

11/2019 - 08/2020

BS, Biomedical Engineering

East Carolina University

08/2010 - 05/2015
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Professional Experience

UX Designer 

The Space Rebel | 08/2020 - 01/2021



Designed a prototype for a black-owned 
business directory achieving a usability 
score of 94 with qualitative research 


Created a prototype for a mobile cloud 
storage app resulting in a usability score of 
82 by collecting nearly 100 user surveys 


Interviewed clients to determine scope and 
budget leading to 100% satisfaction

Account Manager

GoDaddy | 05/2018 - 06/2020



Managed 350+ clients and retained 94% of 
clients on average accounting for $1.2 
million in annual recurring revenue


Collaborated with a cross-functional team 
to create a content request dashboard 
used by almost 20,000 customers


Partnered with a collaborative leadership 
team to establish a 90-Day playbook 

Volunteer Experience

Vice President 

UXPA-MN | 01/2025 - Present



Hosted annual Summer Social event with 
60 registrations and 40 attendees


Awarded $1,000 in scholarships to two 
local UXPA members

UX Design Mentor

ADPList | 10/2022 - 01/2023



Facilitated career transitions helping 
mentees land jobs at companies like Lowe’s 
Home Improvement


Reached 2,000 mentoring minutes and 
received over 30 outstanding reviews 


Mentored 50 junior designers across six 
countries improving career growth

UX Ambassador

University of Minnesota | 10/2022 - Present



Provided industry feedback for 30 UX/UI 
design student project presentations


Hosted office hours for students to ask 
questions about the industry


Attended 5+ networking events to help 
students change careers
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